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The way that you remember a person may be quite different from the way I
remember the same person. Because we're unique people with unique interests,
sensitivities, and ways of expressing ourselves, that person may respond differently

to you (1)_than he will to me. In other words, there's a tremendous amount of

variation in what we remember about other people.

The differences in the ways we perceive people have a great deal of effect on
the way we remember them. So when your friend tries to ) [

], he may attempt to jog your memory with cues* that are

relevant to him but not to you.

For example, he may say, "Remember that guy who talked so much at the
party?" You have no idea who he's talking about — and you are confused.

He looks frustrated and goes on, "The guy who was talking about scuba
diving. That guy!"

You remember him immediately. Sometimes, you may share the same
memory cues as someone else. Usually, these cues are based on more obvious

characteristics of the person. 3y Both people easily remember that the person was

tall and slim or short and plump. It's when two people try to remember someone's

personality that things may become difficult.

When you and another person attempt to remember someone you've both met,
try to use the concrete characteristics, such as physical appearance. Unless the
person youre both trying to remember possesses obvious personality
characteristics, avoid using them as memory cues because everyone tends to
perceive an individual () [ 1.

What are the major points from above? Perhaps you have learmned a few nice
tips that impact the way you think about how your brain and memory works. Now,
let’s change the focus of this discussion slightly and think about how we handle

information when there is too much to handle.
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Imagine yourself arriving at work in the morning to be met by 20 voice mail
messages, 26 e-mails (four of which are marked urgent), and 10 old-fashioned
paper messages in your mailbox. Whatever do you answer first? Overwhelmed by
it all, you begin to sweat, and your breath becomes rapid.

Over the years, I've seen many people who can't seem to close the floodgates*
of demands. They want to regulate the amount of messages, but (5_they get
overwhelmed by it all instead. They find their memory failing and wonder if that's

why they feel so overwhelmed. The fact is, if they approached the job duties more
reasonably, their memory skills wouldn't be as () taxed.

The way to minimize memory problems at work is to regulate the flow of
work. You can do this by:

O Prioritizing
O Chunking
O Pacing

You need to decide what task carries the highest priority, the next highest, and
so on. All other tasks and phone messages and e-mails take a back seat. Not
everyone needs an immediate response.

As you begin to tackle the highest priority assignment, chunk the tasks.
Chunking involves sectioning off pieces of the job. Only do the amount that is in
front of you and needs to be done before the other parts. Don't flood yourself with
other tasks. If you do, your short-term memory will begin to suffer. If you try to do

more than you can handle, you burn out and the quality of work goes down.

(Adapted from John B. Arden, Improving Your Memory For Dummies)

*E
* cue (s) FERMD, ZonT
* floodgate (s) /N A
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(Adapted from Rick Edwards & Michael Brooks, Science(ish)
The Peculiar Science Behind the Movies)
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