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<ABSTRACT>

This study clarified the workplace environment supporting job retention for ex-offenders and
changes in employee perceptions. The survey results revealed that working together broadens
understanding of diversity and second chances. Job retention could not be fully explained by any
single factor; retention rates tended to increase only in workplaces combining learning
opportunities with consideration. Furthermore, providing background information during pre-
employment briefings resulted in lower turnover rates. These findings suggest the importance of

a multi-layered acceptance system.
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